Thornbrook Surgery

Thornbrook Road  Chapel-en-le-Frith  High Peak  Derbyshire  SK23 ORH

Tel No:  01298 81 2725  Fax: 01298 816221


Thornbrook Surgery Complaint Form
Date of complaint: 
Complaint ref. no:  

Details of person making complaint:

Full name:

Address:

Postcode:

Telephone number:

Patient’s name (if not complainant – please remember that if the complainant is not the patient, the patient’s written authority must be received before any information can be disclosed, unless patient is a minor) 
Address:

Date of birth:

Summary of complaint:

Please continue overleaf if necessary




Please ensure all boxes are completed. 
Signature of complainant………………………………………………………………………………………..….

Please forward your complaint to:

Samantha Todd
Practice Manager
Thornbrook Surgery

Thornbrook Road

Chapel-en-le-Frith

High Peak

Derbyshire

SK23 0RH

Email – ddicb.admin.thornbrook@nhs.net 

If you feel that Thornbrook Surgery has not dealt with your complaint appropriately you may wish to forward your complaint to:

By post
NHS England
PO Box 16738
Redditch
B97 9PT

Electronically using the commissioning board’s e-mail address
england.contactus@nhs.net
Please write ‘For the attention of the Complaints Manager’ in the subject line.

By telephone
0300 311 22 33 (Monday to Friday 8am to 6pm, excluding English Bank Holidays)
Questions you have regarding your complaint.





Main points to raise regarding the complaint. 








What is your desired outcome from raising your complaint. 








